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B Wisdom isadeep understanding of people, things, events or
situations, resulting in the ability to choose or act to consistently
produce the optimum results with a minimum of time and energy.
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B Manager'stime allocation in the office:
40% Listening Reading 16%
35% Talking Writing 9%

B SR )

71 25%
ST 3%
Body Language: 32%
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3. Hot button
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3. Saf Awareness
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